
Procedures & Criteria 
 

1. Groups discounts apply to groups of ten or more 
2. Each group must have a group organizer to place the entire order and serve as a 

contact person. 
3. When purchasing season tickets, full payment will be required. When purchasing 

tickets for an individual show, a 50% non-refundable deposit will be required at 
the time of the sale.  

4. Payment in full for individual shows is due two weeks prior to the performance 
date. 

5. Groups may change after initial purchase; however no tickets can be removed 
following the final payment. Tickets can be added at any time, dependent on 
availability.  

6. Payment is required through the use of one method only. The Box Office will 
accept cash, check or credit card. School groups may use a purchase order.  

7. Groups Sales are subject to availability. 
8. Once final payment is received, all tickets are non-refundable.  

 


